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Seagate Technology®, the global leader in 

hard drives, delivers innovative and reliable 

storage solutions for every market segment—

from consumer electronics to enterprise. 

Seagate has the vision and drive to lead the 

industry with more first-to-market product 

and technology innovations than any other 

hard drive manufacturer.

   The On-Demand World—  
                we can help you find 
         the drive to compete.

You want to build and sell systems and solutions that 

offer the best combination of performance and value 

for your customers’ particular needs. For that purpose, 

a wide variety of choices is paramount, and that’s what 

Seagate offers. 

Chances are you’ll find just the right drive for your 

applications somewhere in this list, because there 

are superb drives here for every segment of the 

marketplace. And don’t forget, each Seagate internal 

drive purchased from an authorized Seagate distributor 

or reseller is backed by a 5-year warranty.

Also keep in mind that you get more than just drives 

when you buy Seagate. You get a long and consistent 

record of innovation, reliability and customer support. 

Join the Seagate Partner Program and you gain a 

valuable business ally as well.

Here are our current product offerings. We’re proud to 

sell them. We hope you will be too.

Seagate understands 
        the need to  
     keep driving forward.



Enterprise Compute
PRODUCT NAME MODEL INTERFACE 

OPTIONS
CAPACITY1 
(GB, F)

FORM  
FACTOR/    
HEIGHT (in)

SPINDLE  
SPEED 
(RPM)

AVERAGE 
READ/SEEK 
(msec)

MAX INT          
XFER RATE  
(Mb/s)

MAX EXT         
XFER RATE 
(MB/s)

INTERFACE WARRANTY 
(years)

CACHE  
OPTIONS 
(MB)

Barracuda ES ST3750640 NS 750 3.5/1.02 7200 8.5 1030 300 SATA 3Gb/s 5 16

ST3500630 NS 500 3.5/1.02 7200 8.5 1030 300 SATA 3Gb/s 5 16

ST3400620 NS 400 3.5/1.02 7200 8.5 1030 300 SATA 3Gb/s 5 16

ST3250820 NS 250 3.5/1.02 7200 8.5 1030 300 SATA 3Gb/s 5 8

ST3250620 NS 250 3.5/1.02 7200 8.5 1030 300 SATA 3Gb/s 5 16

Cheetah 15K.5
Cheetah 15K.5
Cheetah 15K.5

ST3300655 LC/LW/FC/SS 300 3.5/1.0 15K 3.5/3.5/3.6 960 to 1607 320/400/300 Ultra320 SCSI, 4-Gb/s FC, SAS 5 16

ST3146855 LC/LW/FC/SS 146.8 3.5/1.0 15K 3.5/3.5/3.6 960 to 1607 320/400/300 Ultra320 SCSI, 4-Gb/s FC, SAS 5 16

ST373455 LC/LW/FC/SS 73.4 3.5/1.0 15K 3.5/3.5/3.6 960 to 1607 320/400/300 Ultra320 SCSI, 4-Gb/s FC, SAS 5 16

Cheetah 15K.4
Cheetah 15K.4
Cheetah 15K.4
Cheetah 15K.4
Cheetah 15K.4
Cheetah 15K.4

ST3146854 LC/LW/FC/SS 146.8 3.5/1.0 15K 3.5 685 to 1142 320/200/300 Ultra320 SCSI, 2-Gb/s FC, SAS 5 8

ST3146954 FC 4Gb/s 146.8 3.5/1.0 15K 3.5 685 to 1142 400 4-Gb/s FC 5 8

ST373454 LC/LW/FC/SS 73.4 3.5/1.0 15K 3.5 685 to 1142 320/200/300 Ultra320 SCSI, 2-Gb/s FC, SAS 5 8

ST373554 FC 4Gb/s 73.4 3.5/1.0 15K 3.5 685 to 1142 400 4-Gb/s FC 5 8

ST336754 LC/LW/FC/SS 36.7 3.5/1.0 15K 3.5 685 to 1142 320/200/300 Ultra320 SCSI, 2-Gb/s FC, SAS 5 8

ST336854 FC 4Gb/s 36.7 3.5/1.0 15K 3.5 685 to 1142 400 4-Gb/s FC 5 8

Cheetah 10K.7
Cheetah 10K.7
Cheetah 10K.7

ST3300007 LC/LW/FC 300 3.5/1.0 10K 4.7 470 to 944 320/200 Ultra320 SCSI, 2-Gb/s FC 5 8

ST3146707 LC/LW/FC 146.8 3.5/1.0 10K 4.7 470 to 944 320/200 Ultra320 SCSI, 2-Gb/s FC 5 8

ST373207 LC/LW/FC 73.4 3.5/1.0 10K 4.7 470 to 944 320/200 Ultra320 SCSI, 2-Gb/s FC 5 8

Savvio 10K.2
Savvio 10K.2

ST9146802 SS 146.8 2.5/0.583 10K 3.8 660 to 1054 300 SAS 5 16

ST973402 SS 73.4 2.5/0.583 10K 3.8 660 to 1054 300 SAS 5 16

Savvio 10K
Savvio 10K.1

ST973401 LC/SS 73.4 2.5/0.591 10K 4.1 497 to 752 320/300 Ultra320 SCSI, SAS 5 8

ST936701 LC/SS 36.7 2.5/0.591 10K 4.1 497 to 752 320/300 Ultra320 SCSI, SAS 5 8

1 One gigabyte, or GB, equals one billion bytes when referring to hard drive capacity.

Business-Critical Applications

Workstation  	 Barracuda ES, 7200.10

Entry Low-Cost Server	 Barracuda ES, 7200.10

SMB Server	 Barracuda ES

Virtual Tape Library 	 Barracuda ES

Direct Attached (JBOD/RAID) 	 Barracuda ES

NAS	 Barracuda ES

SAN	 Barracuda ES

Video Surveillance (SDVRs)	 SV35 Series

Network Video Surveillance	 Barracuda ES, SV35 Series 
   (NDVR)

Mission-Critical Applications

Blade Server 	 Savvio 10K.2, 10K

1U Server	 Savvio 10K.2, 10K

Entry-Level Server	 Savvio 10K.2, 10K, Cheetah 10K.7

Midrange Server	 Savvio 10K.2, 10K

High-End Server	 Cheetah 15K.5, 15K.4

JBOD/RAID	 Cheetah 15K.5, 15K.4, 10K.7

NAS	 Cheetah 15K.5, 15K.4, 10K.7

SAN	 Cheetah 15K.5, 15K.4, 10K.7



Notebook
PRODUCT NAME MODEL INTERFACE 

OPTIONS
CAPACITY1  
(GB, F)

FORM FACTOR 
(mm)/HT (in)

PERFORMANCE 
LEVEL (RPM)

SUSTAINED INT 
XFER RATE (MB/s)

MAX EXT XFER        
RATE (MB/s)

INTERFACE WARRANTY 
(years)

CACHE  
OPTIONS (MB)

Momentus 7200 ST910021 AS/A 100 9.5/0.374 7200 45.8 150/100 Serial ATA, Ultra ATA 5 8

ST980825 AS/A 80 9.5/0.374 7200 45.8 150/100 Serial ATA, Ultra ATA 5 8

ST96023 A 60 9.5/0.374 7200 45.8 100 Ultra ATA 5 8

Momentus 5400.3 ST9160821 AS/A 160 9.5/0.374 5400 44 150/100 Serial ATA, Ultra ATA 5 8

ST9120822 AS/A 120 9.5/0.374 5400 44 150/100 Serial ATA, Ultra ATA 5 8

ST9100828 AS/A 100 9.5/0.374 5400 44 150/100 Serial ATA, Ultra ATA 5 8

ST980815 AS/A 80 9.5/0.374 5400 44 150/100 Serial ATA, Ultra ATA 5 8

ST940815 A 40 9.5/0.374 5400 44 100 Ultra ATA 5 8

Momentus 5400.2 ST96812 A 60 9.5/0.374 5400 42 100 Ultra ATA 5 8

1 One gigabyte, or GB, equals one billion bytes when referring to hard drive capacity.

1 One gigabyte, or GB, equals one billion bytes when referring to hard drive capacity.

Desktop Applications

Thin Client   	 Barracuda 7200.10, 7200.9

High Value 	 Barracuda 7200.9

Entry Low-Cost/Home Server 	 Barracuda 7200.10

Mainstream 	 Barracuda 7200.10, 7200.9

Performance/Gaming   	 Barracuda 7200.10

Workstation	 Barracuda ES, 7200.10

Personal Compute
PRODUCT NAME MODEL INTERFACE  

OPTIONS
CAPACITY1   
(GB, F)

FORM FACTOR/    
HEIGHT (in)

PERFORMANCE 
LEVEL (RPM)

MAX EXT XFER 
RATE (MB/s)

INTERFACE WARRANTY 
(years)

CACHE  
OPTIONS (MB)

Barracuda 7200.10 ST3750640 AS/A 750 3.5/1.028 7200 300/100 Serial ATA 3Gb/s, Ultra ATA 5 16

ST3500630 AS/A 500 3.5/1.028 7200 300/100 Serial ATA 3Gb/s, Ultra ATA 5 16

ST3400620 AS/A 400 3.5/1.028 7200 300/100 Serial ATA 3Gb/s, Ultra ATA 5 16

ST3320620 AS/A 320 3.5/1.028 7200 300/100 Serial ATA 3Gb/s, Ultra ATA 5 16

ST3250620 AS/A 250 3.5/1.028 7200 300/100 Serial ATA 3Gb/s, Ultra ATA 5 16

ST3250820 AS/A 250 3.5/1.028 7200 300/100 Serial ATA 3Gb/s, Ultra ATA 5 8

ST3200820 AS/A 200 3.5/1.028 7200 300/100 Serial ATA 3Gb/s, Ultra ATA 5 8

Barracuda 7200.9 ST3160811 AS 160 3.5/0.787 7200 300 Serial ATA 3Gb/s 5 8

ST3160211 AS 160 3.5/0.787 7200 300 Serial ATA 3Gb/s 5 2

ST3160812 A 160 3.5/1.028 7200 100 Ultra ATA 5 8

ST3160212 A 160 3.5/1.028 7200 100 Ultra ATA 5 2

ST3120811 AS 120 3.5/0.787 7200 300 Serial ATA 3Gb/s 5 8

ST3120211 AS 120 3.5/0.787 7200 300 Serial ATA 3Gb/s 5 2

ST3120814 A 120 3.5/1.028 7200 100 Ultra ATA 5 8

ST3120213 A 120 3.5/1.028 7200 100 Ultra ATA 5 2

ST380811 AS 80 3.5/0.787 7200 300 Serial ATA 3Gb/s 5 8

ST380211 AS 80 3.5/0.787 7200 300 Serial ATA 3Gb/s 5 2

ST3802110 A 80 3.5/1.028 7200 100 Ultra ATA 5 2

ST340211 AS 40 3.5/0.787 7200 300 Serial ATA 3Gb/s 5 2

ST3402111 A 40 3.5/1.028 7200 100 Ultra ATA 5 2

Notebook Applications

Ultra Portable  	 Momentus 5400.3

High Value	 Momentus 5400.3, 5400.2

Mainstream 	 Momentus 7200, 5400.3

Performance	 Momentus 7200



Consumer Electronics
PRODUCT NAME MODEL INTERFACE 

OPTIONS
CAPACITY1  
(GB, F)

FORM FACTOR/    
HEIGHT (in)

PERFOMANCE 
LEVEL (RPM)

INTERNAL XFER 
RATE (Mb/s)

MAX EXT XFER 
RATE (MB/s)

INTERFACE WARRANTY 
(years)

CACHE  
OPTIONS (MB)

DB35 Series 7200.3 ST3750640 SCE 750 3.5/1.028 7200 1030 300 Serial ATA NCQ 5 16

ST3750840 SCE/ACE 750 3.5/1.028 7200 1030 300/100 Serial ATA NCQ, Ultra ATA 5 8

ST3500830 SCE/ACE 500 3.5/1.028 7200 1030 300/100 Serial ATA NCQ, Ultra ATA 5 8

ST3400820 SCE/ACE 400 3.5/1.028 7200 1030 300/100 Serial ATA NCQ, Ultra ATA 5 8

ST3320820 SCE/ACE 320 3.5/1.028 7200 1030 300/100 Serial ATA NCQ, Ultra ATA 5 8

ST3250820 SCE/ACE 250 3.5/1.028 7200 1030 300/100 Serial ATA NCQ, Ultra ATA 5 8

DB35 Series 7200.2 ST3200827 SCE/ACE 200 3.5/1.028 7200 867.2 300/100 Serial ATA NCQ, Ultra ATA 5 8

ST3160212 SCE/ACE 160 3.5/1.028 7200 867.2 300/100 Serial ATA NCQ, Ultra ATA 5 2

ST3120213 SCE/ACE 120 3.5/1.028 7200 867.2 300/100 Serial ATA NCQ, Ultra ATA 5 2

ST3802110 SCE/ACE 80 3.5/1.028 7200 867.2 300/100 Serial ATA NCQ, Ultra ATA 5 2

SV35 Series ST3500641 SV/AV 500 3.5/1.028 7200 815.2 300/100 Serial ATA, Ultra ATA 5 16

ST3250824 SV/AV 250 3.5/1.028 7200 867.2 300/100 Serial ATA, Ultra ATA 5 8

ST3160812 SV/AV 160 3.5/1.028 7200 867.2 300/100 Serial ATA, Ultra ATA 5 8

LD25 Series ST9402115 AS/A 40 2.5/0.374 5400 460.8 150/100 Serial ATA, Ultra ATA 5 2

ST920217 AS/A 20 2.5/0.374 5400 460.8 150/100 Serial ATA, Ultra ATA 5 2

EE25 Series ST940813 AM 40 2.5/0.374 5400 321.1 100 Ultra ATA 5 8

ST940814 AM 40 2.5/0.374 5400 321.1 100 Ultra ATA 5 8

ST930813 AM 30 2.5/0.374 5400 321.1 100 Ultra ATA 5 8

ST930814 AM 30 2.5/0.374 5400 321.1 100 Ultra ATA 5 8

ST920813 AM 20 2.5/0.374 5400 321.1 100 Ultra ATA 5 8

ST920814 AM 20 2.5/0.374 5400 321.1 100 Ultra ATA 5 8

ST1 Series ST612712 DE/DEG 12 1.0/.2001 3600 130 66.7 IDE 35-Way ZIF 1 2

ST610712 DE/DEG 10 1.0/.2001 3600 130 66.7 IDE 35-Way ZIF 1 2

ST64022 CF/FX 4 1.0/.197 3600 130 33.3 CompactFlash/PATA Flex 1 2

1 One gigabyte, or GB, equals one billion bytes when referring to hard drive capacity.

Consumer Electronics Applications

Set-Top Box, DVR  	 DB35 Series, LD25 Series

IPTV	 DB35 Series, LD25 Series

Game Console	 LD25 Series

Audio Jukebox	 DB35 Series, LD25 Series

Home Media Server	 DB35 Series

Video Surveillance (SDVR)	 SV35 Series

Network Video Surveillance 	 SV35 Series 
   (NDVR)	

Handheld Device	 ST1 Series

Extreme Environment	 EE25 Series

Automotive	 EE25 Series



Branded Solutions
PRODUCT NAME MODEL INTERFACE 

OPTIONS
CAPACITY1   
(GB, F)

FORM FACTOR/    
HEIGHT (in)

PERFORMANCE 
LEVEL (RPM)

MAX EXT XFER 
RATE (MB/s)

INTERFACE WARRANTY 
(years)

CACHE 
(MB)

3.5-Inch Ultra ATA Internal ST3750640 A-RK 750 3.5/1.028 7200 100 Ultra ATA 5 16

ST3500641 A-RK 500 3.5/1.028 7200 100 Ultra ATA 5 16

ST3500841 A-RK 500 3.5/1.028 7200 100 Ultra ATA 5 8

ST3400632 A-RK 400 3.5/1.028 7200 100 Ultra ATA 5 16

ST3400832 A-RK 400 3.5/1.028 7200 100 Ultra ATA 5 8

ST3300631 A-RK 300 3.5/1.028 7200 100 Ultra ATA 5 16

ST3300831 A-RK 300 3.5/1.028 7200 100 Ultra ATA 5 8

ST3250623 A-RK 250 3.5/1.028 7200 100 Ultra ATA 5 16

ST3250823 A-RK 250 3.5/1.028 7200 100 Ultra ATA 5 8

ST3200822 A-RK 200 3.5/1.028 7200 100 Ultra ATA 5 8

ST3160023 A-RK 160 3.5/1.028 7200 100 Ultra ATA 5 8

ST3120026 A-RK 120 3.5/1.028 7200 100 Ultra ATA 5 8

ST310011 A-RK 100 3.5/1.028 7200 100 Ultra ATA 5 2

ST380013 A-RK 80 3.5/1.028 7200 100 Ultra ATA 5 8

ST380011 A-RK 80 3.5/1.028 7200 100 Ultra ATA 5 12

3.5-Inch Serial ATA Internal ST3750640 AS-RK 750 3.5/1.028 7200 300 Serial ATA 5 16

ST3500641 AS-RK 500 3.5/1.028 7200 300 Serial ATA 5 16

ST3400633 AS-RK 400 3.5/1.028 7200 300 Serial ATA 5 16

ST3300622 AS-RK 300 3.5/1.028 7200 300 Serial ATA 5 16

ST3300631 AS-RK 300 3.5/1.028 7200 300 Serial ATA 5 16

ST3300831 AS-RK 300 3.5/1.028 7200 300 Serial ATA 5 8

ST3160812 AS-RK 160 3.5/1.028 7200 300 Serial ATA 5 8

3.5-Inch Pushbutton Backup External ST3650640 U2-RK 650 3.5/1.028 7200 60 USB 2.0 1 16

ST3500642 U2-RK 500 3.5/1.028 7200 60 USB 2.0 1 16

ST3400801 U2-RK 400 3.5/1.028 7200 60 USB 2.0 1 16

ST3400801 U2-RK 400 3.5/1.028 7200 60 USB 2.0 1 8

ST3300601 U2-RK 300 3.5/1.028 7200 60 USB 2.0 1 16

ST3300801 U2-RK 300 3.5/1.028 7200 60 USB 2.0 1 8

ST3250601 U2-RK 250 3.5/1.028 7200 60 USB 2.0 1 16

ST3250801 A-RK 250 3.5/1.028 7200 60 USB 2.0 1 8

ST3160026 A-RK 160 3.5/1.028 7200 60 USB 2.0 1 8

ST3750640 CB-RK 750 3.5/1.028 7200 60/50 USB 2.0 & FireWire 1 16

ST3500641 CB-RK 500 3.5/1.028 7200 60/50 USB 2.0 & FireWire 1 16

ST3500841 CB-RK 500 3.5/1.028 7200 60/50 USB 2.0 & FireWire 1 8

ST3400601 CB-RK 400 3.5/1.028 7200 60/50 USB 2.0 & FireWire 1 16

ST3300601 CB-RK 300 3.5/1.028 7200 60/50 USB 2.0 & FireWire 1 16

ST3200823 A-RK 200 3.5/1.028 7200 60/50 USB 2.0 & FireWire 1 8

3.5-Inch External SATA ST3500601 XS-RK 500 3.5/1.028 7200 300 Serial ATA 1 16

ST3300601 XS-RK 300 3.5/1.028 7200 300 Serial ATA 1 16

3.5-Inch External ST3320820 U2-RK 320 3.5/1.028 7200 60 USB 2.0 1 8

ST3250824 U2-RK 250 3.5/1.028 7200 60 USB 2.0 1 8

ST3160812 U2-RK 160 3.5/1.028 7200 60 USB 2.0 1 8

ST3160203 U2-RK 160 3.5/1.028 7200 60 USB 2.0 1 2

ST3120203 U2-RK 120 3.5/1.028 7200 60 USB 2.0 1 2



Branded Solutions (continued)

PRODUCT NAME MODEL INTERFACE 
OPTIONS

CAPACITY1 

 (GB, F)
FORM FACTOR/    
HEIGHT (in)

PERFORMANCE 
LEVEL (RPM)

MAX EXT XFER 
RATE (MB/s)

INTERFACE WARRANTY 
(years)

CACHE 
(MB)

2.5-Inch Notebook Internal ST9160821 A-RK 160 2.5/0.374 5400 100 Ultra ATA 5 8

ST9120821 AS-RK 120 2.5/0.374 5400 300 Serial ATA 5 8

ST9120821 A-RK 120 2.5/0.374 5400 100 Ultra ATA 5 8

ST910021 A-RK 100 2.5/0.374 7200 100 Ultra ATA 5 8

ST9100823 A-RK 100 2.5/0.374 5400 100 Ultra ATA 5 8

ST980815 A-RK 80 2.5/0.374 5400 100 Ultra ATA 5 8

ST96023 A-RK 60 2.5/0.374 7200 100 Ultra ATA 5 8

ST96821 AS-RK 60 2.5/0.374 5400 300 Serial ATA 5 8

ST960812 A-RK 60 2.5/0.374 5400 100 Ultra ATA 5 8

ST94812 A-RK 40 2.5/0.374 5400 100 Ultra ATA 5 8

CompactFlash ST68022 C-RK 8 1.0/0.197 3600 33 CompactFlash 1 2

ST64022 C-RK 4 1.0/0.197 3600 33 CompactFlash 1 2

Portable Drive ST9160821 U2-RK 160 2.5/0.374 5400 60 USB 2.0 5 8

ST9120826 U2-RK 120 2.5/0.374 5400 60 USB 2.0 1 8

ST9120801 U2-RK 120 2.5/0.374 5400 60 USB 2.0 1 8

ST910021 U2-RK 100 2.5/0.374 7200 60 USB 2.0 1 8

ST9100801 U2-RK 100 2.5/0.374 5400 60 USB 2.0 1 8

ST980801 U2-RK 80 2.5/0.374 5400 60 USB 2.0 1 8

ST960801 U2-RK 60 2.5/0.374 5400 60 USB 2.0 1 8

ST940801 U2-RK 40 2.5/0.374 5400 60 USB 2.0 1 2

Pocket Drive ST68022 U-RK 8 1.0/0.197 3600 60 USB 2.0 1 2

ST660211 U-RK 6 1.0/0.197 3600 60 USB 2.0 1 2

Mirra Sync and Share Personal Server ST3500841 ET-RK 500 Dimensions (in): 8.71Hx4.61Wx8.79D; Power: 115-230VAC, 50/60Hz, 60W; 1-Year Limited Warranty

ST3320833 ET-RK 320 Dimensions (in): 8.71Hx4.61Wx8.79D; Power: 115-230VAC, 50/60Hz, 60W; 1-Year Limited Warranty

Interface Definitions 
A = Ultra ATA
ACE = Ultra ATA
AM = Ultra ATA
A-RK = Ultra ATA, USB 2.0 & FireWire 

(combo), USB 2.0
AS = Serial ATA 3Gb/s, Serial ATA 1.5Gb/s
AS-RK = Serial ATA
AV = Ultra ATA
CB-RK = USB 2.0 & FireWire (combo)
CF = CompactFlash
C-RK = CompactFlash
DE = IDE 35-Way ZIF
DEG = IDE 35-Way ZIF
ET-RK = Ethernet Connector

FC = 4-Gb/s Fibre Channel,  
2-Gb/s Fibre Channel 

FX = PATA Flex
LC = Ultra320 SCSI (16-bit Single 

Connector Low Voltage Differential)
LW = Ultra320 SCSI (16-bit Low Voltage 

Differential)
NS = Nearline-Ready Serial ATA
SCE = Serial ATA NCQ
SS = Serial Attached SCSI (SAS)
SV = Serial ATA
U2-RK = USB 2.0
U-RK = USB 2.0
XS-RK = Serial ATA

1 One gigabyte, or GB, equals one billion bytes when referring to hard drive capacity.

Branded Solutions Applications

Desktop Computer   	 3.5-Inch Ultra ATA Internal, SATA Internal

Notebook Computer	 2.5-Inch Notebook Internal

External Backup/Storage	 Pushbutton Backup External, External,  
	 External SATA, Portable Drive

Portable Storage	 DB35 Series, LD25 Series

Digital Camera	 CompactFlash

Handheld Device	 CompactFlash

Personal/Home-Office Network	 Mirra Sync and Share Personal Server

SMB Network	 Mirra Sync and Share Personal Server



Seagate Technology Support Services

Online Services

Internet 
www.seagate.com for information about Seagate products and services. 
Worldwide support is available 24 hours daily by email for your questions.

Presales Support
www.seagate.com/support/email/email_presales.html or  
Presales@Seagate.com

Technical Support  
www.seagate.com/support/email/email_disc_support.html or DiscSupport@
Seagate.com

my.seagate.com 
The industry’s first Web portal designed specifically for OEMs and 
distributors. It provides self-service access to critical applications, 
personalized content and the tools that allow our partners to manage their 
Seagate account functions. Submit pricing requests, orders and returns 
through a single, password-protected Web interface—anytime, anywhere in 
the world.

spp.seagate.com 
Supports Seagate resellers with product information, program benefits and 
sales tools. You may register for customized communications that are not 
available on the web. These communications contain product launch, EOL, 
pricing, promotions and other channel-related information. To learn more 
about the benefits or to register, go to spp.seagate.com, any time, from 
anywhere in the world.

Data Recovery Services
Seagate offers data recovery services for all brands and all formats of 
storage media. Call 1-800-475-0143 (U.S. and Canada) or 
00-800-4732-4283 (Europe). Additional information is available at  
www.datarecovery.seagate.com.

Seagate Support Service Centers
Our Presales Support staff can help you determine which Seagate products 
are best suited for your specific application or computer system, as well as 
drive availability and compatibility.

USA/Canada/Latin America Support Services 
For presales and technical support in the USA/Canada/Latin America, dial 
our presales and technical support call center. Presales hours are from from 
8 a.m. to 7 p.m., Monday through Friday (Central time). Technical support 
hours are from 8 a.m. to 8 p.m., Monday through Friday (Central time).

Call center	 Toll-free	 Direct dial	 Fax

Presales	 1-877-271-3285	 +1-405-324-4730	 +1-405-324-4704

Technical Support	 1-800-SEAGATE	 +1-405-324-4700	 +1-405-324-3339

European Support Services
For presales and technical support in Europe, dial the Seagate Service 
Center toll-free number for your specific location. If your location is not 
listed here, dial our presales and technical support call center at +1-405-
324-4714 from 8 a.m. to 11:45 a.m. and 1 p.m. to 5 p.m. (Central Europe 
time) Monday through Friday. The presales and technical support call center 
is located in Oklahoma City, USA. Fax service for Europe is available at 
+1-405-324-3339.

Call center	 Toll-free	  

Belgium	 00 800-47324283  (00 800-4SEAGATE)

Denmark	 00 800-47324283

France	 00 800-47324283

Germany	 00 800-47324283

Ireland	 00 800-47324283

Italy	 00 800-47324283

Netherlands	 00 800-47324283

Norway	 00 800-47324283

Poland	 00 800-311 12 38

Spain	 00 800-47324283

Sweden	 00 800-47324283

Switzerland	 00 800-47324283

Turkey	 00 800-31 92 91 40

United Kingdom	 00 800-4732428

Africa/Middle East Support Services 
For presales and technical support in Africa and the Middle East, dial 
our presales and technical support call center at +1-405-324-4714 from 
8 a.m. to 11:45 a.m. and 1 p.m. to 5 p.m. (Central Europe time) Monday 
through Friday. The presales and technical support call center is located in 
Oklahoma City, USA. 

Asia/Pacific Presales Services 
For Asia/Pacific presales and technical support, dial the toll-free number for 
your specific location. The Asia/Pacific toll-free numbers are available from 
6 a.m. to 10:45 a.m. and 12 p.m. to 6 p.m. (Australian Eastern time) Monday 
through Friday, except as noted below. If your location is not listed here, 
direct dial one of our technical support locations.

Call center	 Toll-free	 Alternate

Australia	 1800-14-7201	 —

China (Mandarin)1, 4	 800-810-9668	 +86-10-6225-5336 (direct)

Hong Kong	 800-90-0474	 —

Hong Kong (Cantonese)1, 4	 001-800-0830-1730   	 —

India2, 4	 1-800-180-1104 	 —

Indonesia	 001-803-1-003-2165	 —

Japan3, 4	 0034-800-400-554	 —

Korea3, 4	 007 98 8521 7635	 —

Malaysia	 1-800-80-2335	 —

New Zealand	 0800-443988	 —

Singapore	 800-1101-150	 +65-6488-7525 (fax)

Taiwan (Mandarin)1, 4	 00-800-0830-1730	 —

Thailand	 001-800-11-0032165	 —

1 Hours of operation are 8:30 a.m. to 5:30 p.m., Monday through Friday (Australian Western time).
2 Hours of operation are 9 a.m. to 6 p.m., Monday through Saturday.
3 Hours of operation are 9:30 a.m. to 6:30 p.m., Monday through Friday. 
4 Authorized Support Center



Partner with
Seagate.

If you’re a system builder, reseller or distributor 

looking for a competitive edge, the smartest thing 

you can do is to join the Seagate Partner Program. 

   You’ll receive:

   · Dedicated pre- and post-sales support

   · �Early evaluations of new products at 

deep discounts

   · Training resources and sales tools

   · Quarterly seminars

   · An informative bi-weekly newsletter

   · Much more!

To join, visit spp.seagate.com, select your 

language and location, and click “Go” to reach the 

welcome/sign-up page. 

You’ll be glad you did—and so will we.  
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